
 
 
 
Ceiling Pro International 
Carol Kraut 
4834 Park Glen Road 
St. Louis Park, MN 55416 
 
 
Dear Carol, 
 
All the office and sales personnel came in on Monday and made comments such as "Wow, 
what a difference!" 
 
It must be a miracle cleaner that Ceiling Pro has that removed all the heavy layers of 
nicotine on the acoustic tile and lights. The show room and offices are much brighter and 
smell clean. Morale is up! 
 
Thanks for a job well done and thanks for saving me thousands of dollars on the 
cost of new tiles. 
 
 
 
 
 
 

Sincerely, 

Frank Wrosz 
General Manager 



Dear Tom,

We would like to take time to thank you and your staff  on the wonderful 
job you did on our ceilings at our store in San Antonio, Texas. We are 
very impressed with the cleanliness of  both lobby and backroom 
ceilings.

We would recommend your services to anyone. Our ceilings look brand 
new. We were especially impressed with the way your crew prepared 
themselves and then cleaned up afterwards.

Again, thank you for a very professional job.

Sincerely,



	
	
	
Carol	Kraut	
Ceiling	Pro	International	
4834	Park	Glen	Road	
Saint	Louis	Park,	MN	55416	
	
Dear	Carol:	
	
The	purpose	of	this	letter	is	to	let	you	know	what	a	wonderful	job	I	think	your	crew	did	in	the	
cleaning	of	our	Burger	King	restaurant.	
	
We	had	another	company	perform	this	same	service	six	months	ago,	but	the	results	were	not	
even	close	to	what	your	crew	achieved.	
	
We're	having	our	quarterly	managers	meeting	next	week	and	I'll	be	sure	to	talk	up	your	service	
to	the	rest	of	the	managers	in	our	organization.	
	
Thanks	again	for	the	excellent	job	and	I	look	forward	to	a	long	and	mutually	beneficial	business	
relationship	between	Burger	King	and	Ceiling	Professionals	International.	
	

Sincerely,	

Sheri	Van	Vickle
Store	Manager

9800	BREN	ROAD	EAST,	SUITE	300	/	MINNETONKA,	MINNESOTA	55343



 

 

 

 

 

 

Carol Kraut  
Ceiling Pro 
7456 Washington Ave S.  
Eden Prairie, MN 55344 
 
Dear Carol,  
 
This letter is to commend your cleaning service on the work performed 
around our pool area in our hotel in Bloomington.  
Your crew was both timely and courteous and the job came in exactly as 
you had bid it.  
I believe the area you worked on around the pool looks terrific, both 
customers and employees have noticed the difference.  
I would be happy to recommend Ceiling Pro to anyone considering any 
specialty cleaning projects and we certainly plan on using Ceiling Pro in the 
future.  
 
 
Sincerely,  
 
 
 
Judy Walter 
Housekeeping Supervisor  

 

 


